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Essential 
Commercial TV with
4K Active HDR

The UT343H commercial TV series helps hotels 

effectively manage TV while supporting 4K Active HDR. 

It not only delivers vibrant color but also provides 

essential commercial features including ECI port.

UT343H Series



PICTURE QUALITY

4K Resolution 4K Upscaler

UHD is the future of digital pictures, delivering a higher resolution four times than that of Full 
HD. The stunning 8.3 million pixels offers a flawless picture quality and incredibly vivid detail.

Enjoy Full HD content in 4K UHD quality. The 4K Upscaler automatically upgrades Full HD 
content to UHD through a simple six-step upscaling processes.
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HOSPITALITY FEATURE

Public Display Mode

From channel selection to volume level, you can control the TV 
settings in business areas. Public Display Mode also enables 
you to restore default settings, as required, on the TVs.

Commercial Swivel Stand

The UT343H commercial grade stand swivels to allow guests 
to view the TV from virtually any angle and can easily be 
fastened to a tabletop for security purposes.

20°20°

IR Pass Through and Control

Connect an LG Commercial STB to the RS-232C port
on the TV to create a system that provides Pro:Centric
functionality, as well as RF or IP content.

IR OUT

STB
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Multi IR Welcome Screen

Multi-code IR function eliminates any remote control signal 
interference between TVs in rooms with multiple TVs installed.

Display a warm greeting message with your hotel name and 
logo on the TV when it is turned on. The welcome screen 
provides an inviting, personalized experience for your guests.

External Speaker Out

Enhance the entertainment experience with an additional
speaker (sold separately). Guests can listen to the TV audio 
from other rooms within their suite, not only the room where 
the TV is located.

HOSPITALITY FEATURE

LG TV 1 LG TV 9LG TV 2 LG TV 3
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USB Data Cloning Lock Mode

Lock Mode blocks external input signals with non-compliant content. This is a useful feature for 
preventing misuse of TVs in public spaces.

HOSPITALITY FEATURE

USB data cloning makes managing multiple displays more efficient for optimal operation. No 
need to set up each display one by one, data can be copied to a USB in one display, data will be 
distributed to other displays through a USB plug-in.

Settings
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DIMENSIONS

CONNECTIVITY

55" / 50" / 43"

MCR68432009

Manufactured
under license
from Dolby
Laboratories,
Dolby, Dolby
Vision, Dolby
Audio, Dolby
Atmos, and the
double - D
symbol are
trademark of
Dolby
Laboratories.

RESETUPDATE

For DTS patents, see
http://patents.dts.com.
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MODEL NAME 55UT343H0UA 50UT343H0UA 43UT343H0UA

DISPLAY

Diagonal Size 65" 55" 49"
Resolution 3,840 x 2,160 (UHD) 3,840 x 2,160 (UHD) 3,840 x 2,160 (UHD)
Backlight Unit Type Direct Direct Direct
Brightness 400 nits 400 nits 300 nits
Refresh Rate 60 Hz 60 Hz 60 Hz
TruMotion T120 T120 T120
Life Span (Hours) 30,000 30,000 30,000

VIDEO
HDR 10 Pro Yes Yes Yes
HDR HLG Yes Yes Yes

BROADCASTING
Analog NTSC NTSC NTSC
Digital ATSC / Clear QAM ATSC / Clear QAM ATSC / Clear QAM

AUDIO
Speaker (Sound Output) 10 W + 10 W 10 W + 10 W 10 W + 10 W
Speaker System 2.0 ch 2.0 ch 2.0 ch

INTERFACES

HDMI In 3 (2.0) 3 (2.0) 3 (2.0)
USB In 1 1 1
RF In Yes Yes Yes
AV In Yes (Shared with Component) Yes (Shared with Component) Yes (Shared with Component)
Component In (Y, Pb, Pr-Video) 1 (RCA5 Type) 1 (RCA5 Type) 1 (RCA5 Type)
Digital Audio Out Optical Optical Optical
External Speaker Out 3.5 mm Stereo Jack 3.5 mm Stereo Jack 3.5 mm Stereo Jack
ECI RJ12 RJ12 RJ12
RS-232C In (Control & Service) D-Sub 9pin D-Sub 9pin D-Sub 9pin
Service Only 3.5 mm Stereo Jack 3.5 mm Stereo Jack 3.5 mm Stereo Jack

SMART 
FUNCTION webOS Yes (webOS 4.5) Yes (webOS 4.5) Yes (webOS 4.5)

MECHANICALS

VESA Compatible (W x H) 300 x 300 mm 300 x 300 mm 200 x 200 mm
Kensington Lock Yes Yes Yes
Credenza / Security Aperture Yes Yes Yes
Lock Down Plate Yes Yes Yes
Weight without Stand 31.5 lbs / 14.3 kg 24.9 lbs / 11.3 kg 17.6 lbs / 8.0 kg
Weight with Stand 38.6 lbs / 17.5 kg 32.0 lbs / 14.5 kg 24.7 lbs / 11.2 kg
Shipping Weight 51.1 lbs / 23.2 kg 40.3 lbs / 18.3 kg 30.9 lbs / 14.0 kg
Dimensions without Stand (WxHxD) 
(Depth: Front to Lower Back)

49.0 x 28.6  x 3.4 in /  
 1244 x 726 x 87.1 mm

44.5 x 26.1 x 3.4 in /  
 1130 x 663 x 86.3 mm

38.3 x 26.0 x 3.3 in /  
 973 x 572 x 85 mm

Dimensions with Stand (WxHxD)  49.0 x 30.7 x 11.9 in /  
 1244 x 780 x 303 mm

44.5 x 28.4 x 11.9 in /  
 1130 x 722 x 303 mm

38.3 x 24.6 x 11.9 in /  
 973 x 626 x 303 mm

Shipping Dimensions (WxHxD) 55.5 x 33.9 x 8.1 in /  
 1410 x 860 x 207 mm

52.2 x 31.9 x 7.9 in /  
 1325 x 810 x 200 mm

45.2 x 26.0 x 7.5 in /  
 1147 x 660 x 190 mm

POWER

Power Supply AC 120 Vac,  50 / 60 Hz AC 120 Vac,  50 / 60 Hz AC 120 Vac,  50 / 60 Hz
Max Power Consumption (W) TBD TBD TBD
Typical Power Consumption (W) TBD TBD TBD
Standby Power Consumption (W) TBD TBD TBD

ACCESSORIES
Remote Control L-Con L-Con L-Con
Chromecast Anti-theft Cover Optional Optional Optional
Power Cord Yes (1.8M, Angle Type) Yes (1.8M, Angle Type) Yes (1.8M, Angle Type)

WARRANTY & 
OTHER

Standards UL UL UL
EMC Certification FCC FCC FCC
Warranty 2 Year Limited 2 Year Limited 2 Year Limited
UPC 1 95174 03823 9 1 95174 03824 6 1 95174 03825 3
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http://www.lg.com/us/business/commercial-display
http://www.twitter.com/LGCommDisplays
http://www.facebook.com/LGcommercialdisplays
http://www.linkedin.com/company/lg-commercial-displays-usa 
http://www.youtube.com/lgcommercialdisplayusa


