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Products & 
Services



LG Fulfillment is your one-stop-shop for LG televisions, air conditioners, digital signage, and 
more. We offer unrivaled customer service and an easy and quick ordering system that efficiently 
delivers products and services to make our customer’s lives easier.  

An immediate advantage is our quick and easy credit approval process. This includes Net 30 
credit terms that can be authorized within 24 hours or less during normal business days, as well as 
automatic approval of Net 30 status for customers in good credit standing with LG. For those LG 
customers, there is no credit application required. All that is needed is a signed Sales Agreement 
or Purchase Order from the customer. LG Fulfillment also accepts all major credit cards and orders 
will be processed approximately within 24 hours* or less.  

Need a television and need it fast? We’ve got you covered with our large inventory of LG televisions 
that are in stock and ready to ship to you within 24 hours* or less from receipt of the order**. TVs 
and accessories are packaged together in one shipment to help eliminate customer confusion 
and downtime. For large and specialized projects, TVs and mounts can be staged and shipped 
together. LG Fulfillment is also has enhanced delivery and installations available. Our team is 
ready for your call and our goal is to provide a one hour or less response time on pricing and 
product information requests*, so call us today!  

Our dedicated team of customer service representatives is available 24/7 to ensure that every 
customer is satisfied. Because we know how important availability and communication is to our 
customers, all orders and deliveries are tracked in our automated system and you will be engaged 
from the first point of contact to the moment of delivery.   

Call us today at 800.918.4000 or email us at sales@lgfulfillment.com to let us design a solution 
that enhances the visitor experience and your ease of doing business. 

Our Products & Services 

BUSINESS TECHNOLOGY SOLUTIONS

• Television systems
• Air conditioners
• Digital signage and wayfinding
• Resident engagement solutions
• Air purifiers

• Mounting solutions
• Pillow speakers
• RF Distribution
• Digital satellite television
• Consulting

• Delivery and installation
• Implementation
• Service and maintenance
• Training

* During normal business days. Not available to all destinations under the circumstances such as geographic locations, weather conditions, national or local disruption in 
transportation network (as operated and determined by shipping company). ** With approved credit.  © Copyright 2017 MDM Commercial Enterprises Inc. All rights Reserved. All 
other product and brand names are trademarks or registered trademarks of their respective companies.
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HOSPITALITY TELEVISIONS

LG’s Hospitality TVs have long been a part of 
leaving a positive impression whenever guests find 
comfortable accommodations that suit their needs. 
LG’s commitment towards achieving the highest 
standard of excellence enables us to deliver the best 
solutions and products in the hospitality industry. LG’s 
hotel TVs provide the built-in capability to support 
customized applications and services through a wide 
array of system integrators and service providers. 

LG hospitality TVs include Pro:Idiom® (digital 
encryption) scrambled HDTV, 2 Year on-site warranty 
service, lock down swivel base stand, and remote 
management. Other features include a start channel, 
volume limiter, and channel labeling. 

TV SYSTEMS
DIRECTV® has the widest selection of sports, 
informational, and entertainment programming 
available anywhere. Whether your need is 
entertainment or business-oriented programming, 
we carry 100% digital quality video and audio 
offerings. With over 160 channels of the hottest 
Hollywood blockbusters, original series, and sports 
programming, patients can choose from a great 
variety of specialized TV packages like Family 
Favorites, and more.

The groundbreaking DIRECTV Residential Experience 
Plus returns the TV to its rightful place—the focal 
point for in-room entertainment. Now your guests get 
over 100 channels of HD programming plus DIRECTV 
CINEMA®, the premium entertainment library with the 
latest movies they want to watch, when they want to 
watch them, and on the best screen available—the 
hotel room HDTV.

*The above statements are an advertisement for DIRECTV service through MDM Commercial. ©2017 DIRECTV, Inc.  
DIRECTV, the DIRECTV For Business and the Cyclone Design logo are trademarks of DIRECTV, Inc. All other trademarks and service marks are the property 

of their respective owners.
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Ordering             
Call us from anywhere in the United States toll-free at 
800.918.4000 to place an order or speak with a Sales 
Representative. LG Fulfillment’s products and parts may be 
ordered Monday - Friday, 8:00 a.m. through 5:00 p.m. EST. 
You may also contact LG Fulfillment sales representatives 
via website 24 hours a day, seven days a week online at  
www.lg-fulfillment.com. 

Enhanced Delivery & Installation
Orders of 21 TV units or more are eligible for Enhanced 
Delivery and Installation Services.

Purchases including installation will receive the professional 
services as listed below:

• Logistics and coordination

• Unloading and distributing TVs to designated rooms from 
on-site receiving area

• Asset log including TV serial # and Room # for insurance 
purposes

• Installation and programming of TVs

• Each TV to be tested for functionality

• Trash removed from rooms to on-site dumpster

ORDERING, DELIVERY, & INSTALLATION

Contact Us 
LG Fulfillment 
1102 A1A North, Suite 205
Ponte Vedra Beach, FL 32082

Ph: 800.918.4000

Fax: 904.241.3133

www.lg-fulfillment.com

customerservice@lg-fulfillment.com
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HVAC SOLUTIONS
PTACs
LG PTAC units are an economical way to cool 
and/or heat your rooms. Whether assessing 
construction costs, maintenance costs, or 
operating costs, PTACs allow for the flexibility to 
control energy expenses room-by-room, rather 
than building-by-building. If you need service 
or maintenance, the units easily slide out of the 
sleeves and can be replaced simply by sliding in 
a new unit. The dual air filters are front-loaded 
for easy cleaning, and can be interchanged left 
or right. LG was among the first manufacturers 
to include a cross-flow fan for quiet operation, 
and continues to add innovative improvements 
to maximize your investment and control your 
energy use.

Duct-Free Systems
Duct-Free Split systems, also known as split, 
ductless, ductless mini split, or mini splits, were 
developed to provide efficient home comfort 
in homes where space and high energy costs 
were at a premium. A duct-free split system 
is simply a reconfiguration of a conventional 
central air conditioner, consisting of an outdoor 
inverter-driven compressor, one or more indoor 
evaporator units, and a compact conduit for 
refrigerant piping and wiring. And because each 
indoor unit has its own thermostat and remote 
controller, temperatures can be customized for 
each zone enabling you to individualized comfort 
you never thought possible in every room of your 
home.

Air Purifiers
Take in a breath of fresh air with stylish, smart, 
state-of-the-art air purifiers from LG. Ultra quiet, 
yet offering powerful filtration that reduces the 
harmful substances in the air, these innovative 
purifiers leave your home feeling fresh and clean, 
while potent sterilization removes floating viruses 
and germs in the air. 
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DIGITAL SIGNAGE

Signage Products 

• OLED
• Ultra Stretch
• Standard Signage
• Overlay touch and multi-touch experience
• Ultra HD screens
• Supersign™TV
• Video Wall
• Engage PHD™ CMS
• Content Creation and Installation Services

As a tool, digital signage can effectively increase communication   
in your facility. Internal corporate communications, brand 
awareness, and  advertising  are easy wins with our variety  
of options. These displays can help you increase impulse 
purchases as well as educate and inform through widgets for 
weather, news, stocks, flight information, events, dining, etc. 

Our LG digital signage display options have powerful CMS 
platforms, screens from 10” to 98” single screen application, 
and scalable video wall applications with LED panels, OLED, and 
direct view LED technologies. We can help guide you through 
the process of choosing the right hardware, CMS platform, and 
meaningful content design to maximize your investment.
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MOUNTS, REMOTES, & MORE

Mounts
One of the perks of a flat-panel 
television’s light weight and 
thin depth is the ability to easily 
mount it in variety of ways. Our 
team can help you assess which 
mounts will work best for your 
facility’s needs. Don’t forget to 
ask  your sales representative 
about our enhanced delivery 
and installation options.  

Remotes
Simply click, point, scroll, or use 
voice commands to change the 
channel, search for something 
new, and more. LG remotes 
can be used to operate your 
connected devices and help 
your guests spend less time 
navigating confusing menus 
and juggling multiple remotes, 
and more time enjoying  in-room  
entertainment.

More
We at LG Fulfillment pride 
ourselves on the ability to offer 
you a variety of LG products at 
great prices with fast delivery. A 
great example of these products 
is the LG Syler, a personal steam 
clothes refresher designed to 
keep you always looking your 
very best with minimal effort on 
your part.
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